Deploying Vienna Advantage Community Edition on oracle cloud (OClI)

Create Login on Oracle Cloud (OCI) Or Login if you already have login

Steps to Import Image

Nouwuvas

Open the navigation menu and click Compute. Under Compute menu

Click Custom Images.
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Click Import Image.
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An image is a template of a virtual hard drive. It determines the operating system and other software for an instance. You can create custom images, export and import images across tenancies and
regions, and bring your own image to the cloud.

=

Name State

Original Image Created v

Billable Size (GB) (1)

In the Create in Compartment list, select the compartment that you want to import the imageto.
Enter a Name for the image. Avoid entering confidential information.

For the Operating System, select Windows.

In the Operating System Version list, select the version of Windows. i.e. “Server 2019 Standard”
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Deploying Vienna Advantage Community Edition on oracle cloud (OCI)

8. Confirm that you chose the operating system version that complies with your Microsoft licensing
agreement, and then select the OS compliance check box.

9. Select the Import from an Object Storage URL option.

10. Enter Image URL in Object Storage URL

Image URL (https://objectstorage.eu-frankfurt-

1.oraclecloud.com/p/ncmFO3y9ZyAZOHxwZxRJwdgkim  YraJKIoRKJYuFsWQFbwmvDY Xw7T-
zye6oDL/n/frbfrrwugndc/b/VA-Community-Edition-Release/o/Vienna%20Advantage%20Community%20Edition-
Release )

11. For the Image Type, select the file type of the image, Select OCI.
12. Click Import Image.

Ref: Screen Below

Import Image Help
Create in compariment
Presales ¢
viennaadvantage (roof)Presales
Name
VA-Pariner-image-import-Test
Operating system
Windows o
Operating system version
Server 2019 Standard 2
Jerify the operating system you are using to avoid breach of contract.
| certify that my use of this OS complies with Microsoft licensing reguirements
Import from an Object Storage bucket
© Import from an Object Storage URL
Object Storage URL
https://objectstorage.eu-frankfurt-1.oraclecloud.com/p/flqghSwat0wsK7 1_LNMF0d7zdXDHSphvDUJVDU21UsjVWSskQiTngDABhSYF 1Kib/nfrbfrrwugndc/b/VA-Partner- VA-Li Image-(
Leam more sbout Object Storage URLs Also, see the instructions 1o create 3 pre-3uthenticated request
image type
VMDK
Virtual machine disk file format. For disk images used in virtual machines
Qcow2
For disk image files used by QEMU
©oc

For images that were exponed from Oracle Cloud Infrastructure. The |aunch mode is specified in the .oci file and can't be changed in the Console.

25 Show tagging options @

cons

Note: The imported image appears in the Custom Images list for the compartment, with a state of
Importing. When the import completes successfuly, the state changes to Available.
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Deploying Vienna Advantage Community Edition on oracle cloud (OCI)

3. Create VM Instance from VA image
Steps to Create VM Image

1. Go to Custom Image section. And click on that imported image.
2. Click on Create Instance.

St o el _

Compute » Custom Images » Custom Image Details

VA-Partner-Image-Import-Test
Qeet;lnsfance Edit Details Edit Image Capabilities Export More Actions v
Custom Image Information Compatible Shapes Tags

Custom Image Information

OCID: ...c4ugxq Show Copy Created: Wed. Aug 11,2021, 16:33:36 UTC

n
n

AVAILABLE Original Image: -
Compartment: viennaadvantags (rootyPresales
Size (MB): 262144
Billable Size (GB): 111 (7

Image Capabilities

Image capabilities are the configuration options available when launching an instance from an image. You can edit them to optimize the
configuration options for instances launched from custom images. Leam more

Firmware: UEF|_84 Remote Data Volume: PARAVIRTUALIZED
Launch Mode: PARAVIRTUALIZED Consistent Volume Naming: Disabled
Secure Boot: Disabled Multipath Device Support: Disabled

NIC Attachment Type: PARAVIRTUALIZED In-Transit Encryption: Enabled

Boot Volume Type: PARAVIRTUALIZED Paravirtualization Version: 2

Local Data Volume: PARAVIRTUALIZED

. Enter a Name for the Instance.

In the Create in Compartment list, select the compartment that you want.

For the Placement, select the availability of the Instance, either AD 1 or AD 2 or other ifavailable.
Image already selected automatically. (Please validate its correct image)

. For the Shape, You can choose suitable shape for this instance (We are usingVM.standard.E2.1).

Nouspw

Create Compute Instance

[ instancs to deploy and run speleations, or save a5 = reussbls Teraform stack for ereating an instancs with Sesourss Managsr

Placement Collagse.

The 2 sin helps determine which shapes are available.

AD 1 AD2 AD 3

WG EUFRANKFURT-1-4D-1 v || wmcEUFRAMKEURT-1-AD-2 WMGC-EU-FRANKEURT-1-4D-3

%5 Show sdusnced options

Image and shape Collapse.
A shape is a template that determines the number of GPUs, amount of memary. and other resurces allocated to an instance. The imags is the operating system that runs on top of the shape

image

WA-Partner-Image-Import-Test Changs Image

Shape

WM._Standard E3. Flex
AMDIN [0 0l0nl 1 ore oy, 16 58 memory, 1 Gbes nawork bandwsin Changs Snaps
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8. In networking configuration, leave it as default or choose based on your security setup.
9. Click on Create.

Networking

Networking is how your instance connects to the internet and other resources in the Conscle. To make sure you can connect to your instsnce, assign 3 public IP address to the instance.

Primary network
Select existing virtual cloud network @) Create new virtual cloud network Enter subnet OCID

New virtual cloud network name Create in companmeant
wen-20210812-1142 Presales
Subnet

Select existing subnet ) Creste new public subnet

New subnet name Create in companmeant
subnet-20210312-1142 Presales

CIDR block
10.0.0.0:24

Public IF Address
@ Azsign = pulhic IPvé address Do not 3zsign 3 public [Fvd address

a Aszigning 3 public IF addrezs makss thiz instance sccessible from the intemet. If you're not sure whather you need 3 public |P address, you can akways aszign one |ater.

EE Show advanced options

Login Credentials

Auser name and initial password will be generated when you create the instance. They will be available on the detsils screen for the newly [aunched instance. You must rezst the password when you sign in to the instance for t
time.

Boot volume

Your boot volume is 3 detschable device that contains the image used to boot your compute instance.

Sawe as Stack Canecs|

10. The Created instance appears in the Instances list for the compartment, with a state of
PROVISIONING.

VACOmmunity @ Running  130.61.81.230 1000283 WM Standard E2.1 1 ] AD-1 FO-1 Mon, Oct 25, 2021, 105859 UT

4. Open Port for VA URL access.

Steps to open port for link

1. VA ERP is configured to run on Port 8011 w.r.t. provided image. So, you need to allow this port on
VCN to access VA from browsers.

2. Open the Navigation menu and click Networking, Under Virtual Cloud Network Again Under VCN
Click Security List and now open Default security list.
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Metworking = Wirtual Cloud MNetmorks = Wi

Resources

Subnets (13
CIDR Blocks (1}
Rouwte Tablas (1)

Imternet Sateways (13

Dynamic Routing G.abeways
Artachrmenzs (O}

Metmork Security Groups (0}
Security Lists {1)

DHCP Options {13

Local Peering teweays (D)

MAT Gateways (T}

Service Sateways (O3

LAR S

WWork Requestes (0)
Scope

3. Click Add Ingress Rule for link. Refer below snapshot and fill all option according to the snap

Add Ingrezs Rulez Cance

Ingress Rule 1

Abows TCS b ot
STATELEEE

OURCETYES TOURCE TR F FROTOCOL @

CIDR bl 0.0.0.00 TCP 2

Specified IF sddresses: [LOLO0-2S5.2: (4,294,567 25€ IF sddresses)
SOURCE FOAT RANGE  CRTIONAL @ DESTINATION PORT RANGE  OFTIONAL @
4 a1

Exampies: 50, 20-22 Exmmpies: £3, 2022

CEBCRFTION OFTIOMAL

A Link

Maximum 255 characters

+ Anaother Ingress Ruls

Add Ingress Rules Cancel

4. Click on Add ingress Rules.

Now you can access your Link using your instance’s Public IP:8011

SACOMMLINITY @ Running  130.67.81.230 10002853 vMStandard. B2 1 g AD-1 FO-1 maon, Oct 25, 2021, 10:58:59 UT
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Example: - http://130.61.86.36:8011/

Troubleshooting Steps.

In case if your link is not working. Kindly follow some basic Troubleshooting point. By login into the VM via Remote Desktop (RDP) using
Public IP of VM and Credentials. (User: - Administrator Password: whhK&cun!vb8HjjH )

Issue 1: IS Is Down. / Website not coming up.

Open IIS Manager in window server

= I I R Filters

Best match

Internet ion Services (IIS)
#  Desktop app

Apps

% Internet Information Services (I1S) 6.0 Manager

File View Help

Connections @ Actions
Sites
G-Iz 8 ;’ & Add Website.
Wy st Poge: Filter - % Go - Show All | Group by: N Grouping basdale ST
85 VAPOSTGRESQL-CO (VAPOSTGRESQL-CO\A T
£ Application Pocls Name ] Status Binding Path =
s Sites @ Defautt Web Site 1 Started (hitp) %80 (http) %SystermDrivesé\inetpublwwwroot brimgs
> € Default Web Site: @ 2 Started (hitp) BT i) i Wi [B Basic Settings.
5 @ ViennaAdvantage-CommunityPSQL B Explore
Edit Permissions...
X Remove

Rename

ual Directories
Manage Website @
o Restart

» St

® siop

Advanced Settings
Configure

Failed Request Tracing..
Limits.

HSTS.

@ rep

Must be in started

< >

< | [E]Features View | {72 Content View

511 AM
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Issue 2: Postgres DB Service is down

Open services and check the below services are up and running. If required, please restart them

G4 Services - o
File Action View Help
e @Bz Hm »®nwn

2., Services (Local) (‘-6 Services (Local)

postgresql-x64-12 - PostgreSQL Name Description  Status Startup Type  Log On As
Server12 €}, Program Compatibility Assistant Service This service... Running Manual Local System
A ), Problem Reports and Solutions Control Panel S... This service ... Manual Local System
Stop the service .
Pause the service & PrintWorkflow_2ebf8c0 Print Workfl... Manual Local System
Restart the service &), Printer Extensions and Notifications This service ... Manual Local System
&), Print Spooler This service... Running  Automatic Local System
Description: EhPower Manages p.. Running  Automatic Local System
Provides relational database storage. ostgresql-x64-12 - PostgreSQL Server 12 Providesrel.. Running Automatic Network Service
G Portable Device Enumerator Service Enforces gr... Manual (Trig...  Local System
Q Plug and Play Enablesac.. Running Manual Local System
Q Phone Service Manages th... Disabled Local Service
1 Performance Logs & Alerts Performanc... Manual Local Service
Q Performance Counter DLL Host Enables rem... Manual Local Service
) Payments and NFC/SE Manager Manages pa... Disabled Local Service

ptimize drives Helps the c... Manual Local System

G OpenSSH Authentication Agent Agent to ho... Disabled Local System
&), Offline Files The Offline ... Disabled Local System
16 Network Store Interface Service This service... Running  Automatic Local Service
&, Network Setup Service The Networ... Manual (Trig...  Local System
{8 Network Location Awareness Collects an...  Running  Automatic Network Service
&), Network List Service Identifies th.. Running Manual Local Service
16 Network Connectivity Assistant Provides Dir... Manual (Trig...  Local System
&k Network Connections M o... Manual Local System
\ E A Standard /
3k 3k %k 3k 3k % >k %k %k %
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