Deploying Vienna Advantage Community Edition

VM Image on AWS Cloud EC2.

1. Pre-Requisite

Create Login on AWS Cloud Or Login if you already have login and Change Region to Europe (Frankfurt) eu-

central-1
2. Verify Access to VA Community AWS AMI.

1. After login into your AWS account and go to EC2 Service

aWs  services a and docs [Option+S] ‘

‘ Q. Search for services, features, market,

* Favorites All services

@ Machine Learning
Amazon SageMaker

{8} Compute
— s e
Lightsail [4
Lambda

R Developer Tools
CodeStar

J| Resource Groups & Tag Editor

CodeCommit Amazon Augmented Al

Recently visited CodeArtifact Amazon CodeGuru

Batch CodeBuild Amazon DevOps Guru

EC2
EC2 Image Builder
1AM

s3

Console Home

Elastic Beanstalk CodeDeploy Amazon Comprehend

Serverless Application Amazon Forecast
Repository

AWS Outposts
EC2 Image Builder

AWS App Runner

CodePipeline
Cloud9
Cloudshell
X-Ray

AWS FIS

Amazon Fraud Detector
Amazon Kendra
Amazon Lex

Amazon Personalize
Amazon Polly
Containers ® Customer Enablement Amazon Rekognition
AWSIQ [2

Support

Elastic Container Registry Amazon Textract

Elastic Container Service Amazon Transcribe

Elastic Kubernetes Service Managed Services Amazon Translate
Red Hat OpenShift Service on

AWS

Activate for Startups AWS DeepComposer
AWS DeepLens
AWS DeepRacer

AWS Panorama

Robotics

Storage AWS RoboMaker

S3

EFS

FSx

S3 Glacier

Amazon Monitron
=== Blockchain Amazon HealthLake
Amazon Managed Blockchain Amazon Lookout for Vision
Amazon Lookout for
Storage Gateway Equipment

AWS Backup

© Satellite
Amazon Lookout for Metrics

Ground Station

2. Select Frankfurt As Region and Click on AMI

AWS  services v ch for services, features, mm place p [Option+S]

Support ¥

X

B AWS Cost Management
AWS Cost Explorer
AWS Budgets
AWS Marketplace
Subscriptions
AWS Application Cost Profiler

Front-end Web & Mobile
AWS Amplify

Mobile Hub

AWS AppSync

Device Farm

Amazon Location Service

AR& VR
Amazon Sumerian

Application Integration
Step Functions

Amazon AppFlow

Amazon EventBridge
Amazon MQ

Simple Notification Service
Simple Queue Service
SWF

Managed Apache Airflow

Frankfurt ¥ Support ¥

@ New EC2 Experience X Instances info

[ instance state v | [ Actions v

[R——
Launch instances | v |

Tell us what you think

[« |
EC2 Dashboard
EC2 Global View [ search: x| Clear filters

Events Name v Instance ID Instancestate v Instancetype ¥  Status check
Tags

No matching instances found
Limits

Alarm status

1 @

Availability Zone v Pub

¥ Instances
Instances
Instance Types
Launch Templates
Spot Requests
Savings Plans Select an instance above

Reserved Instances

Dedicated Hosts

Capacity Reservations

v Images

AMls 4¢————

<

Elastic Block Store
Volumes
Snapshots

Lifecycle Manager

v Network & Security

Feedback  English (US) ¥

Terms of Use

Cookie preferences

Page 1 of 10



3

Deploying Vienna Advantage Community Edition

VM Image on AWS Cloud EC2.

Select Public Image from Drop Down and In Search Select Name and Enter AMI Name as
“img_VACommunity AWS”

tures, ma

Frankfurt v

Support ¥

@© New EC2 Experience
Tellus what you think

EC2 Dashboard
EC2 Global View
Events

Tags

Limits

<

Instances
Instances

Instance Types
Launch Templates
Spot Requests
Savings Plans
Reserved Instances
Dedicated Hosts

Capacity Reservations

¥ Images

AMIs

<

Elastic Block Store
Volumes
Snapshots

Lifecycle Manager

v Network & Security

Feedback  English (US) ¥

aws

Services ¥

@ New EC2 Experience
Tell us what you think

EC2 Dashboard
EC2 Global View
Events

Tags

Limits.

<

Instances
Instances

Instance Types
Launch Templates
Spot Requests
Savings Plans
Reserved Instances
Dedicated Hosts

Capacity Reservations

<

Images

AMIs

<

Elastic Block Store
Volumes
Snapshots

Lifecycle Manager

v Network & Security

Feedback  English (US) ¥

X EC2 Image Builder

Actions v

Description

Source

Resource Attributes
AMIID

AMI Name
Architecture
Creation Date
Description

1e1059d7ede1ad9d

cloudtest-image

Image Type
Kernel ID

Owner
Permissions

Platform

cloudtest-image.

cloudtest-image.

Product Code
RAM disk ID

Root Device Name

Root Device Type

Size
Select an AMI above

cloudtest-image
480edfe90f5aedf

Source

Status

Virtualization type

Search for s

X m EC2 Image Builder

ey

Public images v (), Name

@ Name

@ VACommunit...

AMIName =~

img_VAComm...

s, marketplace products, and docs
Actions v
: VAGommunity AWS_IMAGE | |Add filter
AMI 1D Source

amis-for-210979...
amis-for-210979..

cloudtest-image...
cloudtest-image...

cloudtest-image...

cloudtest-image...
cloudtest-image...

cloudtest-image. .

923121979146/ ..

Owner

210979525344
210979525344
851601128636
851601128636
851601128636
851601128636
851601128636
851601128636
851601128636
851601128636
851601128636
851601128636
923121979146

[Option+S]

Owner

Image: ami-0Odéec6c283dalea2d

Details Permissions

AMIID
Owner
Status
Creation date

Architecture

Tags

ami-0d6ec6c283dalea2d

126942597530

available

October 26, 2021 at 6:17:06 PM UTC+5:30
x86_64

Visibility
Public
Public
Public
Public
Public
Public
Public
Public
Public
Public
Public
Public

Public

Visibility

Public

AMI Name
Source

State Reason
Platform details

Usage operation

A O % 0
[~] 1105001105305 > 3|

Status Creation Date Platform
available February 15, 2019 at 12:07.... Other Lini
available February 15, 2019 at 12:07:...  Other Lini
available September 21, 2016 at 8:52: Other Lini
available July 26, 2016 at 11:57:34 P. Other Lini
available September 21, 2016 at 10:1 Other Limi
available January 8, 2015 at 12:12:42...  Other Lini
available November 10, 2015 at 5:05:. Other Lini
available November 7, 2015 at 5:46:3. Other Lini
available January 8, 2015 at 1:19:24 A. Other Lini
available September 22, 2016 at 6:23:...  Other Lini
available December 24, 2014 at 2:17:. Other Lini
available December 24, 2014 at 2:36:. Other Lini
available August 11, 2021 at 4:38:34 ... Other Lini

_§_R=]

Privacy Policy ~ Termsof Use  Cool

Frankfurt v

A O
[~] 1to1of1

Status Creation Date
available October 26, 2021 at 6:17:06 ...

img_VACommunity_AWS
126942597530/img_VACommunity_AWS
Windows

Runinstances:0002

Terms of Use

Privacy Policy Cookie

preferences

Support ¥

@« 0

Platform

Windows

L} =]

preferences
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

4.

Copy VA Community AMI Image (img_VACommunity_AWS) to your Preferred Region where you want

to spin EC2 Instance of Vienna Advantage

@ NewEC2 Experience o EC2Image Builder ~ Actions & A O % 0

Tellus what you think

- Launch
EC2 Dashboard Publicimageapyl Q (Wiiama SR, @ KK < 1totof1 > )|
pot Request

EC2 Global View @ Name Dorogiatar Source Owner Visibility Status Creation Date Platform
Events Register New AMI
@ VACommunit.. img_VACo 126942597530/i... 126942507530  Public available October 26, 2021 at 6:17:06 ... Windows
Tags
o Modify Image Permissions
Limits Add/Edit Tags
Modify Boot Volume Setting
¥ Instances EC2 Image Builder
Instances wew
Instance Types
Launch Templates
Spot Requests
Savings Plans
Reserved Instances new
Dedicated Hosts
Capacity Reservations
¥ Images B
Image: ami-Od6ec6c283da0ea2d N =R =}
AMIs
Details = Permissions  Tags
v Elastic Block Store
AMIID  ami-0d6ec6c283da0eazd AMIName  img_VACommunity AWS
Volumes new
Owner 126942597530 Source  126942597530/img_VACommunity AWS
Snapshots Status ~ available State Reason -
Lifecycle Manager wew Creation date ~ October 26, 2021 at 6:17:06 PM UTC+5:30 Platform details ~ Windows

Architecture ~ x86_64
¥ Network & Security R -

Usage operation  Runinstances:0002

5.

Select Region and Press Copy AMI

Copy AMI

AMI ami-0d6ec6c283dalea2d (VACommunity_AWS_IMAGE) will be copied to a new AMI. Set
the new AMI settings below.

Destination region*  (US East (Ohio —

Select Region where to Host EC2

Name [ img_VACommunity AWS ]

[ Copied ami tral-1] img_VA( |

Encryption  [J Encrypt target EBS snapshots (

Cancel [SEEEL

Feedback  English (US) ¥ Privacy Policy  Terms of Cookie pre

Copy AMI

The AMI copy operation has been initiated. Note that you may have to refresh the AMI
screen to see your new AMI. It can take a few minutes until the new AMI is displayed.

Visit the AMIs page in us-east-2 to check on the progress of the copy operation.

The new AMI ID is ami-08c473db8722832¢1.
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

3. Create EC2 Instance from copied AMI

1.

Verify that AMI is copied and Ready and Status is Available.

Select AMI and Click Launch to Create EC2 machine and host Vienna Advantage.

2.

@© New EC2 Experience
Tellus what you think

EC2 Dashl

board

EC2 Global View

Events
Tags

Limits

4

Instances

Instances

Instance Types

Launch Templates

Spot Requests

Savings Plans

Reserved

Instances

Dedicated Hosts

Capacity Reservations

<4

Images

AMIs

<

Elastic Bl

Volumes

ock Store

Snapshots

Lifecycle

Manager

X EC2 Image Builder = Actions v

~ AMIName  ~

img_VAComm.

Click Launch to Create

EC2 VM

Image: ami-08¢473db8722832c1

Details Permissions Tags
AMIID
Owner 126942597530
Status ~ available

Prnntinn Anta

AMIID

ami-08c47.

v | Q Filter by tags and attributes or search by keyword

~ Source ~ Owner

ami-08c473db8722832¢1

Ortahar 97 2004 at &24-R7 DM | ITCLA-AN

- Visibility - | Status +| Creation Date
Private available October 27, 2021 at
AMIName  img_VACommunity AWS

Source  126942597530/img_VACommunity AWS
State Reason -

Windawe

A Qo % 0
1to10of1
- Platform
53457 .. Windows
_N_N=|
Edit

Select EC2 Instance Type and Press “Next: Configure Instance Details” . Recommended Type is
T2.large or more.

1. Choose AMI

2. Choose Instance Type

3. Configure Instance 4. Add Storage

Step 2: Choose an Instance Type

Amazon EC2 provides a wide selection of instance types optimized to fit different use cases. Instances are virtual servers that can run applications. They have varying combinations of CPU, memory, storage, and networking

5.Add Tags

6. Configure Security Group 7. Review

capacity, and give you the flexibility to choose the appropriate mix of resources for your applications. Learn more about instance types and how they can meet your computing needs.

Filter by:

All instance families v

Current generation

Currently selected: t2.large (- ECUs, 2 VCPUs, 2.3 GHz, -, 8 GiB memory, EBS only)

Feedback

Family

English (US) v

- Type - vepus (i)~

t2.nano 1
1

1

2

2

t2.xlarge 4
t2.2xlarge 8
13.nano 2
t3.micro 2
t3.small 2

Show/Hide Columns

Memory (GiB) - Instance Storage (GB) (i
05 EBS only
1 EBS only
2 EBS only
4 EBS only
8 EBS only
16 EBS only
32 EBS only
05 EBS only
1 EBS only
2 EBS only

EBS-Optimized Available
i

Network Performance

- Low to Moderate

- Low to Moderate

- Low to Moderate

- Low to Moderate

- Low to Moderate

- Moderate
- Moderate
Yes Up to 5 Gigabit
Yes Up to 5 Gigabit
Yes Up to 5 Gigabit

Cancel  Previous Review and Launch Next: Configure Instance Details

Terms of Use

Cor

Privacy Policy
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3.

Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

In Below Screen Configure Instance Details and change network/subnet etc setting as per your setup

or choose default and proceed with “Next: Add Storage”

1.Choose AMI 2. Choose Instance Type 3. Configure Instance ~ 4.Add Storage  5.AddTags 6. Configure Security Group 7. Review

Step 3: Configure Instance Details
Configure the instance to suit your requirements. You can launch multiple instances from the same AMI, request Spot instances to take advantage of the lower pricing, assign an access management role to the instance, and
more.

Number of instances

Launch into Auto Scaling Group (j

Purchasing option (JRequest Spot instances

Network (i [vpc-039b6a273753f5e1f (defaul) %) C Create new VPC
Subnet (j [No preference (default subnet in any Availability Zon¢ % Create new subnet
Auto-assign Public IP (j | Use subnet setting (Enable) v

Placement group (] (JAdd instance to placement group
Capacity Reservation (j | Open 4
Domain join directory (i | No directory | € Create new directory
IAMrole (j (None 4) C Create new IAM role
Shutdown behavior (] [stop v

Stop - Hibernate behavior (JEnable hibernation as an additional stop behavior

Enable termination protection O Protect against accidental termination

Monitoring (i (JEnable CloudWatch detailed monitoring
Additional charges apply.
- (o - P = N

Cancel  Previous Review and Launch Next: Add Storage

Feedback  Engli vacyPolicy ~ Termsof Use  Cookle preferences

4.

In Below screen you can Add more storage or change volume type based on your requirement.
Otherwise leave it default and press Next: Add Tag:

1.Choose A 2.Choose Instance Type 3. Configure Instance 4. Add Storage ~ 5.AddTags 6. Configure Security Group 7. Review

Step 4: Add Storage

Your instance will be launched with the following storage device settings. You can attach additional EBS volumes and instance store volumes to your instance, or
edit the settings of the root volume. You can also attach additional EBS volumes after launching an instance, but not instance store volumes. Learn more about
storage options in Amazon EC2.

Ty Delete on

Volume Type (i Device (i Snapshot (i Size (GiB) (i Volume Type (i 10PS (i (MB/:)gf Termination ~ Encryption (i
i

Root /dev/sdat snap-0377c6df202a1cfoe 60 180/3000 N/A Not Encrypte ¥

Add New Volume

Free tier eligible customers can get up to 30 GB of EBS General Purpose (SSD) or Magnetic storage. Learn more about free usage tier eligibility and
usage restrictions.

ck  English (US) ¥
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

5.

1.Choose AMI 2. Choose Instance Type

Step 5: Add Tags

3.Configure Instance 4. Add Storage 5. Add Tags

6. Configure Security Group

7. Review

Atag consists of a case-sensitive key-value pair. For example, you could define a tag with key = Name and value = Webserver.

A copy of a tag can be applied to volumes, instances or both.

Tags will be applied to all instances and volumes. Lear more about tagging your Amazon EC2 resources.

Key maximum) Value (256 characters maximum)
Name EC2 Vienna Advantage
Add another tag

Feedback  English (US) ¥

Instances

Cancel

Previous

Volumes

Review

i

ind Launch

Add Tag (Name) to EC2 Machine and Press Next: Configure Security Group

Network
Interfaces

3

Next: Configure Security Group

6.

Advantage App from browser.

1.Choose AMI 2. Choose Instance Type 3. Configure Instance 4. Add Storage 5. Add Tags

Terms of Use

Cookie preferences

In Security group configuration. You need to Allow Port 8011 from anywhere to Access Vienna

Step 6: Configure Security Group

6. Gonfigure Security Group

7. Review

A security group is a set of firewall rules that control the traffic for your instance. On this page, you can add rules to allow specific traffic to reach your instance. For example, if you want to set up a web server and allow Internet
traffic to reach your instance, add rules that allow unrestricted access to the HTTP and HTTPS ports. You can create a new security group o select from an existing one below. Learn more about Amazon EC2 security groups.

Assign a security group: @ Create a new security group
O select an existing security group

Security group name:

[taunch-wizard-1

[launch-wizard-1 created 2021-10-27T18:05:38.630+05:30 ]

Type (i Protocol (i Port Range (i Source (i Description (i

RDP v TP 3389 0.0.0.0/0, :/0 e.g. SSH for Admin Desktop Q
Custom TCP Fv TCP [Anywhere v} 0.0.0.0/0, :/0 e.g. SSH for Admin Desktop Q
Add Rule

A Warning
Rules with source of 0.0.0.0/0 allow all IP addresses to access your instance. We recommend setting security group rules to allow access from known IP addresses only.
ARSI TR Review and Launch
Feedback English (US) ¥

Note: We have pre-configured IIS to run on 8011 port for VA Application.

Click Review and Launch

Privacy Policy

Termsof Use  Cookie preferences
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

7. lIgnore Warnings and Click Launch

1.Choose AMI 2. Choose Instance Type 3. Configure Instance 4, Add Storage 5. Add Tags 6. Configure Security Group 7. Review

Step 7: Review Instance Launch

Please review your instance launch details. You can go back to edit changes for each section. Click Launch to assign a key pair to your instance and complete the launch process.

A Improve your instances' security. Your security group, launch-wizard-1, is open to the world.
Your instances may be accessible from any IP address. We recommend that you update your security group rules to allow access from known IP addresses only.
YYou can also open additional ports in your security group to facilitate access to the application or service you're running, e.g., HTTP (80) for web servers. Edit security groups

A Your instance configuration is not eligible for the free usage tier
To launch an instance that's eligible for the free usage tier, check your AMI selection, instance type, configuration options, or storage devices. Learn more about free usage tier eligibility and usage restrictions.

Don't show me this again

~ AMI Details Edit AMI
img_) _AWS - ami
& [Copied ami from J-1] img_VACommunity AWS

Root Device Type: ebs  Virtualization type: hvm
If you plan to use this AMI for an application that benefits from Microsoft License Mobility, fill out the License Mobility Form . Don't show me this again

~ Instance Type Edit instance type
Instance Type ECUs vCPUs Memory (GiB) Instance Storage (GB) [EBS-Optimized Available Network Performance
t2.micro - 1 1 EBS only - Low to Moderate

~ Security Groups Edit security groups

Cancel  Previous Launch

8. Please make sure to generate Key Pair and Download it . You will need it to generate Administrator
password of this EC2.
After download key Pari Click Launch

Select an existing key pair or create a new key pair

A key pair consists of a public key that AWS stores, and a private key file that you store. Together,
they allow you to connect to your instance securely. For Windows AMls, the private key file is required
to obtain the password used to log into your instance. For Linux AMIs, the private key file allows you to
securely SSH into your instance. Amazon EC2 supports ED25519 and RSA key pair types.

Note: The selected key pair will be added to the set of keys authorized for this instance. Learn more
about removing existing key pairs from a public AMI.

[Create a new key pair
Key pair type

@RsA OED25519
Key pair name
|VA_AWS_KEY

Download Key Pair

You have to download the private key file (*.pem file) before you can continue. Store
it in a secure and accessible location. You will not be able to download the file
again after it's created.

Cancel [WEULIGEGEEDTTE
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

9. EC2 Instance is under creation .

Instance state ¥ Actions ¥ ] Launch instances n

Q ] ®
EC2 Dashboard
EC2 Global View Instance state: running X ‘ Clear filters

Events Name v Instance ID Instancestate v Instancetype]l v  Status check Alarm status Availability Zone v Put

© NewEC2 Experience Instances (1) info

Tell us what you think

Tags EC2 Vienna Ad... i-0af3dc0183d0b20dd © Running @QQ t2.micro @ Initializing Noalarms =+ us-east-2b ec2
Limits

<

Instances
Instances
Instance Types
Launch Templates
Spot Requests
Savings Plans Select an instance above X
Reserved Instances

Dedicated Hosts

Capacity Reservations

v Images

AMIs

<

Elastic Block Store
Volumes
Snapshots

Lifecycle Manager

¥ Network & Security

Feedback  English (US) ¥ A Web Servic fhliates. A Privacy Policy s Cookie preferences

10. EC2 Instance is up and running now. You can see assigned Public IP to use same to access VA
Application.

© NewEC2 Experience o Instances (1/1) info c H Connect Instance state ¥ Actions ¥ m-
Telluswhat you think
Q 1 o]
EC2 Dashboard
£C2 Global View Instance state: running X Clear filters

Events Name v Instance ID Instance state v Instance typ v Status check Alagm status Availability Zone v Pub

Tags EC2 Vienna Ad... i-0af3dc0183d0b20dd @ Running @QQ t2.micro © 2/2 checks passed No dlarms 4+ us-east-2b ec2-

Limits

<

Instances
Instances
Instance Types
Launch Templates
Spot Requests
Savings Plans

Instance: i-0af3dc0183d0b20dd (EC2 Vienna Advantage) X

Reserved Instances

Dedicated Hosts Details Security Networking Storage Status checks Monitoring Tags

Capacity Reservations

v Images ¥ Instance summary  Info

AMIs Instance ID Public IPv4 address Private IPv4 addresses
i-0af3dc0183d0b20dd (EC2 Vienna Advantage) 3.17.149.122 | open address [4 172.31.23.75

<

Elastic Block Store

Volumes IPV6 address Instance state Public IPv4 DNS
- © Running €c2-3-17-149-122.us-east-
2.compute.amazonaws.com | open address [

Snapshots
Lifecycle Manager

B Private IPv4 DNS Instance type Elastic IP addresses
¥ Network & Security

Feedback ! A Web Servic fillates. Allrights rese cy TermsofUse  Cookie pref

Note: You will get some other Public IPV4 Addresses
This Public IP will get change after every reboot. Please assign Elastic IP to this EC2 Instance.

Ref below link for more details.
https://docs.aws.amazon.com/AWSEC2/latest/UserGuide/elastic-ip-addresses-eip.html
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

3. How to Access VA Application from Browser

VA Application is configured on Port 8011 so to access VA application from browser (Recommended:
Chrome) URL will be http://your-public-EC2-1P:8011

A Not Secure | 3.17.149.122

& |user D

8. vienna
advantage

Please Note: You have to provide server IP to VA Support Team for getting
application Key to activate URL. Login details will be sent via email.

Troubleshooting Steps.

In case if your link is not working. Kindly follow some basic Troubleshooting point. By login into the VM via
Remote Desktop (RDP) using Public IP of VM and Credentials provided on email.

Issue 1: IIS Is Down. / Website not coming up.

Open 1IS Manager in window server

0O &
Best match

Q? Internet Information Services (1IS) Manager
" Desktop app

Apps

% Internet Information Services (1IS) 6.0 Manager
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Deploying Vienna Advantage Community Edition
VM Image on AWS Cloud EC2.

€5 Internet Informati

on Services (IIS) Manager

/(:—’—) € » EC2AMAZ-GGCKBF1 » Sites » ViennaAdvantage-Community » & x5 @ b
File View Help
I 0 ViennaAdvantage-Community Home
Start Page .
ECOAMAZ-GGCKBF1 (ECZAMAZ-GGH | _FIte™ + ¥ Go - GShowAll | Group by: Area —
- Edit Site
|2} Application Pools ASP.NET A A ——
L&) sites — - P indings
= = 'y B .
€ Default Web Site % \ E 0 P \/ _E‘?;’ ‘EE‘ ‘] Ba
& ViennaAdvantage-Communit NET NET .NET Error NET NET Profile .NETRoles  .NET Trust .NET Users View Applications
Authorizat... Compilation Pages Globalization Levels \ Vitiel Disee
Vi rtual Direct
il? ==l ; & | & .[1 ‘ Manage Website A
? EE b {=] ~
Application Connection Machine Key Pagesand  Providers Session State SMTP E-mail & Restart
Settings Strings Controls f >
1S @ Stop
s 0] = = Browse Website
[o) g &
lEl 3 2 ) )J ot % [ Browse 8011 (htp)
Authents i Comp Default Directory  Error Pages Failed Advanced Settines
Rules Document  Browsing SCvanceCas g
A = 2 = = Configure
O 8§ = & g Fabed Faret N
Handler HTTP ISAPI Filters  Logging ~ MIME Types  Modules Output Limits.
Mappings Respon... Caching Filtering HSTS
% © Hep
i v
Must Be in Started.
< > .\;Contentview
Ready 9.

Issue 2: Postgres DB Service is down

Open services and check the below services are up and running. If required, please restart them

(4 Services

File Action View

<. Services (Local)

¢ | mEc=z Hm » 8 nn

- o X
Help
. Senvices (Local)
postgresql-x64-12 - PostgreSQL Name Description Status Startup Type Log On As a
Server 12 6;); Program Compatibility Assistant Service This service... Running  Manual Local System
. S) Problem Reports and Solutions Control Panel S... This service ... Manual Local System
Stop the service .
Pause the service & PrintWorkflow_2ebf8c0 Print Workfl... Manual Local System
@ the service 5,) Printer Extensions and Notifications This service ... Manual Local System
G Print Spooler This service ... Running  Automatic Local System
Description: Sk Power Manages p... Running  Automatic Local System
Provides relational database storage. postgresql-x64-12 - PostgreSQL Server 12 Automatic Network Service
&) Portable Device Enumerator Service Manual (Trig...  Local System
Q Plug and Play Enablesac.. Running Manual Local System
Gl Phone Service Manages th... Disabled Local Service
C'J; Performance Logs & Alerts Performanc... Manual Local Service
Gk Performance Counter DLL Host Enables rem... Manual Local Service ]
1), Payments and NFC/SE Manager Manages pa... Disabled Local Service
S.‘J Optimize drives Helps the c... Manual Local System
16 OpenSSH Authentication Agent Agent to ho... Disabled Local System
.‘.‘J Offline Files The Offline ... Disabled Local System
G Network Store Interface Service This service ... Running  Automatic Local Service
Q Network Setup Service The Networ... Manual (Trig... Local System
S) Network Location Awareness Collects an... Running  Automatic Network Service
S) Network List Service Identifies th... Running Manual Local Service
Gk Network Connectivity Assistant Provides Dir... Manual (Trig... Local System
18 Network Connections Manages o... Manual Local System N
\ Extended A Standard /

3k % 3k % %k %k %k %k %k k
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