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1. Pre-Requisite  

Create Login on AWS Cloud Or Login if you already have login and Change Region to Europe (Frankfurt) eu-
central-1 

2. Verify Access to VA Community AWS AMI.  

1. After login into your AWS account and go to EC2 Service  
 

 
 

2. Select Frankfurt As Region and Click on AMI 
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3. Select Public Image from Drop Down and In Search Select Name and Enter AMI Name as 

“img_VACommunity_AWS”  
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4. Copy VA Community AMI Image (img_VACommunity_AWS) to your Preferred Region where you want 
to spin EC2 Instance of Vienna Advantage 

 

 
 

5. Select Region and Press Copy AMI 
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3. Create EC2 Instance from copied AMI 

1. Verify that AMI is copied and Ready and Status is Available. 
Select AMI and Click Launch to Create EC2 machine and host Vienna Advantage. 

 

 
 

2. Select EC2 Instance Type and Press  “Next: Configure Instance Details” . Recommended Type is 
T2.large or more. 
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3. In Below Screen Configure Instance Details and change network/subnet etc setting as per your setup 
or choose default and proceed with “Next: Add Storage” 

 

 
 

4. In Below screen you can Add more storage or change volume type based on your requirement. 
Otherwise leave it default and press Next: Add Tag: 
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5. Add Tag (Name) to EC2 Machine and Press Next: Configure Security Group 
 
 
 

 
 

6. In Security group configuration. You need to Allow Port 8011 from anywhere to Access Vienna 
Advantage App from browser. 

 

 
 
Note: We have pre-configured IIS to run on 8011 port for VA Application. 
Click Review and Launch 
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7. Ignore Warnings and Click Launch 
 

 
 
 

8. Please make sure to generate Key Pair and Download it . You will need it to generate Administrator 
password of this EC2. 
After download key Pari Click Launch 
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9. EC2 Instance is under creation .  
 

 
 
 

10. EC2 Instance is up and running now. You can see assigned Public IP to use same to access VA 
Application. 

 

 
 
Note: You will get some other Public IPV4 Addresses 
This Public IP will get change after every reboot. Please assign Elastic IP to this EC2 Instance.  
 
Ref below link for more details. 
https://docs.aws.amazon.com/AWSEC2/latest/UserGuide/elastic-ip-addresses-eip.html 
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3. How to Access VA Application from Browser 
 
VA Application is configured on Port 8011 so to access VA application from browser (Recommended: 
Chrome) URL will be http://your-public-EC2-IP:8011 

 

 
 

Please Note: You have to provide server IP to VA Support Team for getting 
application Key to activate URL. Login details will be sent via email. 

Troubleshooting Steps.  

In case if your link is not working. Kindly follow some basic Troubleshooting point. By login into the VM via 
Remote Desktop (RDP) using Public IP of VM and Credentials provided on email.  

Issue 1: IIS Is Down. / Website not coming up. 

Open IIS Manager in window server  
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Issue 2: Postgres DB Service is down 

Open services and check the below services are up and running. If required, please restart them  

 

 
 
 

********** 


